
 

Dear Butler,  

 

Welcome to the family of Silversea Butlers. We kindly ask you to complete the Butler’s E-learning on your 

Ocean learning platform to guide you and assist you with your arrival onboard. These trainings will assist 

you in what it means to be a Butler onboard Silversea Cruises and be part of a team of highly trained 

professionals. 

 

All training module must be completed two (2) weeks prior to joining onboard and a minimum of 85% 

shall be achieved for each module. 

 

Steps of attending the training and tests  
 

Please refer to the instructions on the Welcome Page to access the E-learning 

platform.  You will require your PCN and password. 

 

https://crewcareer.silversea.com/welcome  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://crewcareer.silversea.com/welcome


 

 

1) Once logged in, go to the Ocean Library on the homepage 

 

 

2) Scroll all the way down to find the RAPID E-LEARNING 

 
 

 

 

 

 

 

 

 

 

 



 

3) Select “Butler Training” under the category, and you will find all the mandatory trainings to be 

completed. ALL trainings under the “Butler Training” tab must be completed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4) Select a module and start the activity by watching the video or reading the document and filling 

in the test. 

 

 

5) The final score appears after conducting the test, and a minimum of 85% shall be achieved. If 

your final score is below 85%, you must redo the test until a minimum of 85% is reached. 

 


